RE: MARTIN CRAY & COMPANY 
SOLICITORS, BRIGHTON 



WITNESS STATEMENT 
-of- 

BRYAN CLOUGH 



I, BRYAN CLOUGH 4, Erroll Road, Hove, East Sussex, BN3 4QG WIL^ SAY as 
follows:- 

I . I am an accountant and company director and a few years ago my daughter 

Samantha Clough was involved in a road accident in which she suffered personal 
injuries that required Emergency Treatment at the Sussex County Hospital. Her 
motorcycle was a write-off and her expensive motorcycle helmet aijd clothing 
were damaged beyond repair. The police were called and the motorist involved 



2 . 



3. 



4 . 



admitted liability. She was duly prosecuted, pleaded guilty and was 
down an appropriate sentence. 



handed 



Samantha was advised to make a claim for damages on the motorist’s insurance 
company. Accordingly, she contacted the Law Society who pointed her towards 
Martin Cray & Company who were conveniently placed for our address at that 
time which was in Kemp Town. 

Samantha duly visited Martin Cray & Company where she was advjsed that it 
was a straightforward case and that they would negotiate an appropriate 
settlement without any costs to her. She instructed them accordingly . 



Even though Samantha had been advised that her case was straightfo 
nothing happened until I telephoned Martin Cray & Company and I 
advised that by sheer coincidence they had just sent a letter that mo 
performance was repeated several times before Samantha eventually 
settlement offer that Martin Cray & Company recommended that 
accept. 
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Samantha followed the advice of Martin Cray & Company and accepted the 
settlement offer but in her letter to Martin Cray & Company in which she 
notified them of her acceptance she made a point of confirming thit her 
acceptance was predicated on there being no costs to her. 

A settlement cheque was duly received but a few weeks later Samantha received 
another letter from Martin Cray & Company in which they advised her that due 
to some technicality the insurance company had refused to pay theijr legal costs 
and would she please send them a cheque to compensate them for tjheir services. 
Their proposed charge would have swallowed a large part of Samantha’s 
compensation, which she had already spent mainly in replacing iterhs damaged 
in the accident. j 

Samantha wrote to Martin Cray & Company and politely pointed opt that she 
had accepted the settlement offer on their recommendation and with the strict 
understanding that there would be no costs to her. She never received a reply. 



8. Both Samantha and I formed a very poor impression of the professi 
competence of Martin Cray & Company and we would certainly ne 
recommend their services based on our experience. 
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The contents of this my witness statement are true to the best of my knowledge and 

\ I 

stand that this document will be placed before the Court and given in 




BRYAN CLO 



Dated this 21 s * of SEPTEMBER 2004 



